From: Aakanksha Ghai ak.ghai@yahoo.com
Subject: Increase rates
Date: March 15, 2025 at 11:11 AM
To: yub@uitilitiesboard.yk.ca

Can you actually give some relief to the citizens by not dumping the revenue shortfalls on us?

We are trying to limit our usage day by day to decrease our bills and you burden us with all your stupid riders all
the time. Why can’t you control and cuts your operating costs like most businesses do? How are customers
always responsible for Atco not making money?

| have never seen a bill without a rider. How come the estimates are always wrong and how come atco is
always in a loss? Tells me a lot about poor operations.

Atco is a scam company, that’s why they were kicked out of Alberta. Here, Yukon is so kind and keeps allowing
them to increase rates as they please.

| am against this rate increase and condemn everyone who is involved in approving this shit every time.

Sent from Yahoo Mail for iPhone
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