
From: Joel Pauch j
Subject: Atco

Date: December 4, 2024 at 2:59 PM
To: yub@utilitiesboard.yk.ca

I wanted to reach out and express my utmost frustration and annoyance with this
company as a whole.  Also with your board for allowing higher rates.  You're now
allowing them to wrap all the riders into just the energy charge allowing them to be
dishonest and charge us even more money.  It's absolutely unacceptable that we're
being gouged the price we are for electricity in the north.  You have everyone in YG
promoting the use of electric vehicles, building new homes with all electric heat, yet
the current provider we have isn't even capable of meeting demands.  They run
diesel generators then upcharge us on all the diesel and power sold back to us. 
Give your heads a shake, this is pathetic.




