


(2)

That is ridiculous. If you don’t have someone to read meters one day...send them out the next day.
Don’t just skip the month.

| find them to be way to casual about sending bills as high as this. My bills are usually fairly stable with
higher usage in summer months because | have three ice machines that run almost constantly for my

other business | EGzG

Electric bills have risen outrageously high in recent years so to have this happen just makes it worse. |
have not paid the ridiculous bills at this point for either location. Once these complaints are filed and
responded to, | will look into doing that. | am looking forward to Atco doing the right thing...but ' v/"i not
hold my breath because they are a utility company and they NEVER DO WRONG......and the consumer is
always stuck paying. As | said in my initial letter this is not acceptable business practice and it needs to
STOP!

Thank you for listening and passing it on to Atco management. | look forward to their response.

Sincerely Yours

24

Carol Church




: Lo

ATco Electric FOR ACCOUNT INQUIRIES PLEASE PHONE: 1-867-633-7000

100-1100 Frgr‘\’tts"trle;t,o Wli:ftehorse. Yukon, Y1A 3T4 ; S

: T PAYMENEAGGOUNT [ PRINTEDON (1.
CUSTOMER COPY —2 : JAN 19 2024

URCH AMOUNT DUé 396.05

& CURRENT CHARGES DUE DATE FEB 09 2024

SRR AMOUNT PAID CREDIT CARD PYMT

S ERVICE D TR s Oy CLE S [t N
2240022138 13 1160 - Residential Serwce Hydro

~. Non-Government
STCODES [ =rDIFF
S LS (TSt R o
48415 E 2129

— TOTAL

CONSUMPTION BY BILLING CYCLE PREVIOUS BALANGE 336.39

She JAN 12 PAYMENT THANK YOU 336.39CR
S BALANCE FORWARD 0.00
A 2500 CURRENT CHARGES
¢ 1 i CUSTOMER CHARGE 14.65
g B ENERGY CHARGE 266.14
B AEY RATE ADJUSTMENT RIDER 26.49
: FUEL ADJUSTMENT RIDER 18.98
s RIDER S - PURCHASE POWER ADJUSTMENT RIDER 2.13
YEC TEMPORARY RATE TRUE UP 8.45
50 YUKON ENERGY REVENUE SHORTFALL RIDER 110.59
YUKON INTERIM ELECTRICAL REBATE 22.62CR

e SUB-TOTAL 424.81
o e GST (#R105778294) 21.24

CURRENT BILLING T 44605 446.05

] Estimated KWH
JAN 01 YUKON INFLATION RELIEF REBATE 50.00CR
AMOUNT DUE ( 396.05 |

TOTAL GST AMOUNT § 21.24

%. MESSAGE CENTRE

Do not pay. This statement is for your information only. The following payment will be made automatically:
FEB 09 CREDIT CARD PAYMENT $396.05.




FOR ACCOUNT INQUIRIES PLEASE PHONE: 1-867-633-7000

ATOO Electt'n:

100-1 100 Front Street. Whltehorse, Yukon; Y1A 3T4

Page 1 of 2

- PAYMENTACCOUNT' . | PRINTEDON -
e E FEB 21 2021
CAROL CHURCH AMOUNT DUE 776.80
CURRENT CHARGES DUE DATE MAR 13 2024
AMOUNT PAID CREDIT CARD PYMT _
O ERVICE D e [ S CY CLE ke VR F!A'II'Es H d shaa|
1160 eS|denua ervsce y ro
2240022186 13 Non-Government
BILLING PEF!IOD :'b)'\'\" [ READINGSTCODES T "DIFF | METERING [ ENERGY " " "CHARGE "%
T B TP RO 8 O | oA XS T Rrome o o - 1o 1| o (KWH. - |1 MULTIRLIER | USEDAKWE)® |« -DATES L5
G00791-84615583 Jan 15 Feb13 | 29 48415 E | 51987 A 3572 X 1.0000 = 3572 | Feb 212024
—_— TOTAL 3572
CONSUMPTION BY BILLING CYCLE PREV|OUS BALANCE f ,. 306.05
IR FEB 09 RETURNED PAYMENT V(i E¢PIFER 396.05
: | FEB 09 PAYMENT THANK YOU 396.05 CR
£ 3,500 FEB 09 PAYMENT THANK YOU 396.05 CR
i BALANCE FORWARD 0.00
2,500 | CURRENT CHARGES
gl CUSTOMER CHARGE 14.65
l
, “ ENERGY CHARGE 463.67
1500 | AEY RATE ADJUSTMENT RIDER 51.66
1,000 | | RIDER S - PURCHASE POWER ADJUSTMENT RiDER 3.57
S j YEC TEMPORARY RATE TRUE UP 14.40
YUKON ENERGY REVENUE SHORTFALL RIDER 214.48
o G PR SO N O L F YUKON INTERIM ELECTRICAL REBATE 22,62 CR
2020 - 20 SUB-TOTAL 739.81
B Actual KWH GST (#R105778294) 36.99
[ Estimated KWH
S CURRENT BILLING 776.80 776.80
AMOUNT DUE | 776.80 |

%‘ MESSAGE CENTRE

Do not pay. This statement is for your information only. The following payment will be made automatically:
MAR 13 CREDIT CARD PAYMENT $776.8.




SRS

R A 3 ) w
T : . 100-1100 Front

TR e CUSTOMER COPY

CAROL ii'iii

U< O N i
Street, Whitehorse, Yukon, Y1A 3T4

FOR ACCOUNT INQUIRIES PLEASE PHONE: 1-867-633-7000

Page 1 of 3

(MENT ACCOUNT.

_PRINTED ON'

APR 04 2024
AMOUNT DUE 453.51
CURRENT CHARGES DUE DATE APR 25 2024

AMOUNT PAID

CREDIT CARD PYMT

= SERVICEIDIT

RV RATER

45 y - i
1160 - Residential Service Hydro

0 2240022188 Non-Govern
NUMBER —_BILLING PERIOD T, < [~ READINGS 7CQ DIFF © - METERING - | ENERGY [ T
E RS SERROMESR O T T L From [ o e (KWH) | MULTIRLIER CUSED.(KWH): |+ &
G00791-84615583 Nov 15 Dec 13 44434 A | 46784 E X 1.0000 = 2350
G00791-84615583 Dec 13 Jan 15 46784 E | 49553 E 2769 X 1,0000 = 2769 | Mar 18 2024
G00791-84615583 Jan 15 Feb 13 49553 E | 51987 E 2434 X 1.0000 = 2434 | Mar 18 2024
G00791-84615583 Feb 13 Mar 13 51887 E 54219 A 2232 X 1.0000 = 2232 Mar 18 2024
TOTAL 9785
101 .
o MULTI-PERIOD BILL|CORRECTED BILL
N : CONSUMPTION BY BILLING CYCLE PREVIOUS BALANGE 776.80
= S | MAR 13 PAYMENT THANK YOU 776.80CR
3 BALANCE FORWARD 0.00
N £ [ : CURRENT CHARGES
=2 : CUSTOMER CHARGE 58.60
ENERGY CHARGE 1230.38
o AEY RATE ADJUSTMENT RIDER 126.22
FUEL ADJUSTMENT RIDER 64.48
1,000 RIDER S - PURCHASE POWER ADJUSTMENT RIDER 9.78
YEC TEMPORARY RATE TRUE UP 38.80
500 YUKON ENERGY REVENUE SHORTFALL RIDER 526.00
N 1 J 0] YUKON INTERIM ELECTRICAL REBATE 89.73CR
AMUJ JASONDUJIFM SUB-TOTAL 1964.53
2023 - 2024 GST (#R105778294) 98.22
e Ll LU CURRENT BILLING 2062.75 2062.75
MAR 18 CANCEL FOR DEC 13-JAN 15 (INC GST OF $21.24) 446.05CR
MAR 18 CANCEL FOR NOV 15-DEC 13 (INC GST OF $18.40) 386.39CR
MAR 18 CANCEL FOR JAN 15-FEB 13 (INC GST OF $36.99) 776.80CR
AMOUNT DUE & [ 45351 |




AT CO Flectric FOR ACCOUNT INQUIRIES PLEASE PHONE: 1-867-633-7000

YUK oOMN
100-1100 Front Street, Whitehorse, Yukon, Y1A 3T4 Page 1 of 2
_ PAYMENTACCOUNT | PRINTEDON |

BEE APR 19 2024

CUSTOMER COPY

CAROL CHURCH AMOUNT DUE 886.44
CURRENT CHARGES DUE DATE MAY 10 2024
AMOUNT PAID CREDIT CARD PYMT
L SERVICEIDL Y U CYOLER if -Z.iHAIES?sf.ail’f-i'l':*:‘-f:-,':-34‘.
1160 - Residential Service Hydro
2240022188 13 Non-Government
CR T e T BILLING PERIOD | v\ | READINGS7CODES [ DIFF | [ "METERING' | ENERGY | . CHARGE .
R b P e RONR [ T 0T Lo T re ol ATt | O S TR e DeR S o L
G00791-84615583 Mar 13 Apr 15 33 54219 A | 56286 A 2067 X 1.0000 = 2067 | Apr 192024
TOTAL 2067
o CONSUMPTION BY BILLING CYCLE PREVIOUS BALANCE 453.51
3000 BALANCE FORWARD 453.51
1 CURRENT CHARGES
1 CUSTOMER CHARGE 14.65
s : ENERGY CHARGE 258.19
AEY RATE ADJUSTMENT RIDER 29.47
1,500 RIDER S - PURCHASE POWER ADJUSTMENT RIDER 2.07
: YEC TEMPORARY RATE TRUE UP 8.21
1,000 | YUKON ENERGY REVENUE SHORTFALL RIDER 122.34
YUKON INTERIM ELECTRICAL REBATE 22.62CR
ne SUB-TOTAL 412,31
BENEAS I INig R GST (#R105778294) 20.62
M J JA S ND JFMA ——————
R CURRENT BILLING 432,93 432.93

M Actua
AMOUNT DUE YT
%. MESSAGE CENTRE

Do not pay. This statement is for your information only. The following payment will be made automatically:
MAY 10 CREDIT CARD PAYMENT $432.93.




AT CO Flectric FOR ACCOUNT INQUIRIES PLEASE PHONE: 1-867-633-7000

YUK ON
100-1100 Front Street, Whitehorse, Yukon, Y1A 3T4 Page 10f3
CUSTOMER COPY 1o
- v
CAROL CHURCH * AMOUNT DUE 264.44
CURRENT CHARGES DUE DATE JUN 11 2024
AMOUNT PAID CREDIT CARD PYMT

|- SERVICEIRI . 2 Y CLE S| By BATE R s s |
1160 - Resldenllal Servlce Hydro

CTDIFF M NG [ E ~ [ CHARGE .

L e L

~From. 'ié&’-J:ZsTdi-‘i%._ KW
57568 A

i T kL .
G00701.84615583 Apr 15 1282 X 1.0000 =

TOTAL 1282

CONSUMPTION BY BILLING CYCLE

PREVIOUS BALANCE 886.44
- MAY 10 PAYMENT THANK YOU 432.93CR
3| i APR 25 PAYMENT THANK YOU 45351 CR
R ) BALANCE FORWARD 0.00
| f CURRENT CHARGES
2000 CUSTOMER CHARGE 14.65
it ENERGY CHARGE 157.55
: g AEY RATE ADJUSTMENT RIDER 18.60
8 RIDER S - PURCHASE POWER ADJUSTMENT RIDER 1.28
YEC TEMPORARY RATE TRUE UP 5.18
500 YUKON ENERGY REVENUE SHORTFALL RIDER 77.21
| YUKON INTERIM ELECTRICAL REBATE 22,62CR
O U A SOND JFEMAM SUB-TOTAL 251.85
2023- 2024 GST (#R105778294) 12.59
II Actual KWH N
B ki CURRENT BILLING 264.44 264.44
AMOUNT DUE [ 26444 |

%‘ MESSAGE CENTRE

The Kluane Chilkat International Bike Relay is taking place June 15th, please remember to keep an eye out for cyclists and share the road respectfully - Safety
First!

Do not pay. This statement is for your information only. The following payment will be made automatically:

JUN 11 CREDIT CARD PAYMENT S$284.44.




ATCO Flectric

YO OMN
- 100-1100 Front Street, Whitehorse, Yukon, Y1A 3T4

FOR ACCOUNT INQUIRIES PLEASE PHONE: 1-867-633-7000

Page 1 of 2

i i A g{ﬁ'ﬂﬁ '0‘ b
CUSTOMER COPY * =
; | JUN202024
CAROL CHURCH AMOUNT DUE 312.53
CURRENT CHARGES DUE DATE JUL 12 2024
AMOUNT PAID
SERVlQEJDr:‘é‘y.J BeiCYCLERNG [l RATES - d‘
1160 Reydennal erwce ydro
2240022188 13 Non Govemment
T ETER NOMBER T [ EING FERIOD ™ LS READINGS / CODES [ iﬂ? FET [ METERING |
G METER NIMBES TeTON, "P"TS-' ~From | To | (KWH' | MULTIPLIER | USED(KWH) |
G00791-84615583 Jun 13 31 57568 A 59074 A 1506 X 1.0000 = 1506 Jun 20 2024
TOTAL 1506
CONSUMPTION BY BILLING CYCLE PREVIOUS BALANCE 264.44
Sl JUN 11 RETURNED PAYMENT 264.44
| ) JUN 11 PAYMENT THANK YOU 264.44 CR
s JUN 18 PAYMENT THANK YOU 289.44 CR
2l . JUN 11 RETURNED PAYMENT FEE (INC GST OF $0.00) ; 25.00
2.000 | BALANCE FORWARD 0.00
o CURRENT CHARGES
1500 CUSTOMER CHARGE 14.65
v ENERGY CHARGE 186.27
I AEY RATE ADJUSTMENT RIDER 21.70
= g RIDER S - PURCHASE POWER ADJUSTMENT RIDER 1.51
]_ I | YEC TEMPORARY RATE TRUE UP 6.05
ol LA A L] YUKON ENERGY REVENUE SHORTFALL RIDER 90.09
, YUKON INTERIM ELECTRICAL REBATE 22.62CR
W Actual KWH SUB-TOTAL 297.65 £
O Estimated KWH GST (#R105778294) 14.88 ‘
CURRENT BILLING 312.53 312,53
AMOUNT DUE




AT CO Fileciric FOR ACCOUNT INQUIRIES PLEASE PHONE: 1-867-633-7000

WU KON
100-1100 Front Street, Whitehorse, Yukon, Y1A 3T4 Page 1 of 2
YMENT ACCOUN PRINTEDON =
CUSTOMER COPY __—— JUL 19 2024
CAROL CHURCH AMOUNT DUE 609.60
CURRENT CHARGES DUE DATE AUG 12 2024
AMOUNT PAID

b SERVICES DESEUEN

W

N QG | S BRI, -
1160 - Residential Serv»ce Hydro

2240022188 13 Non- Govemment
T BILLING PERIOD. | AF
paifalinlang: " FROM |52 TO b e Rromy S SRR : 3| USED (KWF DA
G00791-84615583 Jun 13 Jul 15 32 50074 A | 60508 A "1434 X 1.0000 = 1434 |  Jul 192024
TOTAL 1434
i CONSUMPTION BY BILLING CYCLE PREVIOUS BALANCE 312.53
%] BALANCE FORWARD 312.53
St =] | CURRENT CHARGES
o -l CUSTOMER CHARGE 14.65
Sk ENERGY CHARGE 177.04
| AEY RATE ADJUSTMENT RIDER 20.70
1500 | RIDER S - PURCHASE POWER ADJUSTMENT RIDER 1.43
; YEC TEMPORARY RATE TRUE UP 5.77
000 | YUKON ENERGY REVENUE SHORTFALL RIDER 85.95
YUKON INTERIM ELECTRICAL REBATE 22.62CR
4 SUB-TOTAL 282.92
f | GST (#¥R105778294) 14.15
A M ——————————————
CURRENT BILLING 297.07 297.07
O Estimated KWH AMOUNT DUE | 609.60 |

Dilnnon ratiirn thic navtian wiith vnsiir maumant



.

ATCO Flectric

VIO ON
100-1100 Front Street, Whitehorse, Yukon, Y1A 3T4

FOR ACCOUNT INQUIRIES PLEASE PHONE: 1-867-633-7000

Page 1 of 2

CUSTOMER copy AUG 21 2024

CAROL CHURCH AMOUNT DUE 468.50
CURRENT CHARGES DUE DATE SEP 12 2024
AMOUNT PAID

G00791 8451 5583

W RATE s MONG P
0 - Residential Sarwce Hydro
Non- Govemment

From
60508 _ A

(5, 2
Aug 21 2024

61327 A 819

CONSUMPTION BY BILLING CYCLE

3.000

& 2,500

Jl
ot
"y

MAMUJ JA

| Actual KWH
|0 Estimated KWH

X _1.0000 =
— - TOTAL 819

PREVIOUS BALANCE 609.60
AUG 07 PAYMENT THANK YOU 312.53CR
BALANCE FORWARD 297.07
CURRENT CHARGES

CUSTOMER CHARGE 14.65

ENERGY CHARGE 99.43

AEY RATE ADJUSTMENT RIDER 12.32

RIDER S - PURCHASE POWER ADJUSTMENT RIDER 0.82

YEC TEMPORARY RATE TRUE UP 1.83

YUKON ENERGY REVENUE SHORTFALL RIDER 52.75

YUKON INTERIM ELECTRICAL REBATE 18.53CR

SUB-TOTAL 163.27

GST (#R105778294) 8.16
CURRENT BILLING 171.43 171.43
AMOUNT DUE i 468.50 |




252

L&

At

ATCO Flectric

FOR ACCOUNT INQUIRIES PLEASE PHONE: 1-867-633-7000

100-1100 Front Street, Whitehorse, Yukon, Y1A 3T4 Page 1 of 2
~ PAYMENT ACCOUNT PRINTEDON =
CUSTOMER COPY o SEFTDOBO5
* CAROL CHURCH AMOUNT DUE 634.51
CURRENT CHARGES DUE DATE OCT 11 2024
AMOUNT PAID
L SERVICEID i [4o CYCLEN Bl R JagBAII%... \..ﬁvéu
1 esidential Service yaro
2240022188 13 Non-Government
TBILLING PERIOD 1 o T aewmesmoo:-s | DIFF METERING CHARGE
T FEALR T From. [0 To | (KWH): | ‘MULTIPLIER DATE. .
33 61327 A 63523 A 2196 X 1.0000 = 2196 Sep 20 2024
- — TOTAL 2196
CONSUMPTION BY BILLING CYCLE PREV'OUS BALANCE 468.50
B AUG 28 PAYMENT THANK YOU 297.07CR
’ = BALANCE FORWARD 171.43
0001 CURRENT CHARGES
o CUSTOMER CHARGE 14.65
& ENERGY CHARGE 274.73
A AEY RATE ADJUSTMENT RIDER 36.28
AEY TEMPORARY RATE ADJUSTMENT 1.61CR
' RIDER S - PURCHASE POWER ADJUSTMENT RIDER 1.13
| YUKON ENERGY REVENUE SHORTFALL RIDER 138.47
500 YUKON INTERIM ELECTRICAL REBATE 22,62 CR
: SUB-TOTAL 441.03
J A S GST (#R105778294) 22.05
CURRENT BILLING 463.08 463.08
W Actual KWH
O Estimated KWH
AMOUNT DUE 634.51 |




ATCO Flectric

YUKON
100-1100 Front Street, Whitehorse, Yukon, Y1A 3T4

‘CUSTOMER COPY

CAROL CHURCH

FOR ACCOUNT INQUIRIES PLEASE PHONE: 1-867-633-7000

Page 1 of 2

| PAYMENT ACCOUNT

| 'PRINTEDON

[ DEC 202023
AMOUNT DUE 336.39
CURRENT CHARGES DUE DATE JAN 12 2024
AMOUNT PAID CREDIT CARD PYMT
S SERVIGE (DS s CYCLER R |5 S ERATER i) BRG]
2240022188 13 1160 - Residential Service Hydro

Non-Government

o ETERING T "ENERGY |~ CHARGE [~
s B T R R o A R PR AH) L MULTIPLIER' | USED.(KWH). f ./ - DATE .
G00791-84615583 1852 X 1.0000 = 1852 Dec 19 2023
TOTAL 1852
CONSUMPTION BY BILLING CYCLE PREVIOUS BALANCE 382.38
s DEC 12 PAYMENT THANK YOU 382.38 CR
2iod BALANCE FORWARD 0.00
2500 | CURRENT CHARGES
1 CUSTOMER CHARGE 14.65
A0 ENERGY CHARGE 230.63
e AEY RATE ADJUSTMENT RIDER 20.36
el FUEL ADJUSTMENT RIDER 30.28
ook RIDER S - PURCHASE POWER ADJUSTMENT RIDER 1.85
g YEC TEMPORARY RATE TRUE UP 7.38
500 YUKON ENERGY REVENUE SHORTFALL RIDER 85.46
YUKON INTERIM ELECTRICAL REBATE 22.62 CR
o LB SUB-TOTAL 367.99
T GST (¥R105778294) 18.40
W Actual KWH CURRENT BILLING 386.39 386.39
Estimated KWH
DEC 01 YUKON INFLATION RELIEF REBATE 50.00 CR
AMOUNT DUE [ 336.39 |

TOTAL GST AMOUNT $ 18.40

%‘ MESSAGE CENTRE

Do not pay. This statement is for your information onl
JAN 12 CREDIT CARD PAYMENT $336.39.

y. The following payment will be made automatically:




U Q/\('/ :

ATCO Electric FOR ACCOUNT INQUIRIES PLEASE PHONE: 1-867-633-7000
VUK O N 4

100-1100 Front Street, Whitehorse, Yukon, Y1A 3T4 : N Page 1 0of 2

CUSTOMER COPY . 1%k

= SEP 25 2024

{

H&R BLOCK AMOUNT DUE\___.__.,,-—/ 4031.89
CURRENT CHARGES DUE DATE OCT 17 2024
AMOUNT PAID

 REGISTEREDDEMAND . | . BILLINGDEMAND = [ " 'SERVICEID = [ CYCLE [~ é % ‘RA'gE o S5
2160 eneral Service Vi )
19.800000 L 19.809900 1720028709 16 Non- Govemmem

7 READINGS / CODES T ENERGY.
R S T Fromin To. : (USED (KWH) DATE . .
517507-00000169 19661 A | 19764 A X _60.0000 = 6180 | Sep 25 2024
TOTAL 6180
CONSUMPTION BY BILLING CYCLE PREVIOUS BALANCE 2541.46
121 qosx BALANCE FORWARD 2541.46
| CURRENT CHARGES
ey 1 i DEMAND / CAPACITY CHARGE 146.32
7K ENERGY CHARGE 738.38
! AEY RATE ADJUSTMENT RIDER 115.60
AEY TEMPORARY RATE ADJUSTMENT 6.44CR
45K RIDER S - PURCHASE POWER ADJUSTMENT RIDER 227
s YUKON ENERGY REVENUE SHORTFALL RIDER 423.33
‘ SUB-TOTAL 1419.46
15K GST (#R105778294) 70.97
G MR N R AL CURRENT BILLING 1490.43 1490.43
W ] AMOUNT DUE 403189 |
[0 Estimated KWH

¥



ATCO Flectric

YUKOMN
100-1100 Front Street, Whitehorse, Yukon, Y1A 3T4

FOR ACCOUNT INQUIRIES PLEASE PHONE: 1-867-633-7000

Page 1 of 2

q 12
4%
E?@ 10K

_ PAYMENT ACCOUNT " |/ PRINTED ON
H&R BLOCK AMOUNT DUE 2090.06
CURRENT CHARGES DUE DATE OCT 17 2023
AMOUNT PAID
A REGSTERE D EN AN [ e I LN G D EN AN B S eV e R [ ey O e AFATEL T
27.960000 27.960000 1720028709 16 21 TR
 METER NUMBER | | BILLING PERIOD. [y wiuai [ READINGS/CODES DIFF [ ""METERING /| 1/ ENERGY. " | CHARGE
AR BT S A o s o M T R KO MU R S e B I Bk DATE Y
517507-00000169 Sep 20 34 18245 A 18389 A 144 X 60.0000 = 8640 Sep 25 2023
TOTAL 8640
CONSUMPTION BY BILLING CYCLE PREVIOUS BALANCE 2799.78
i SEP 11 PAYMENT THANK YOU 2799.78 CR
BALANCE FORWARD 0.00
CURRENT CHARGES
DEMAND / CAPACITY CHARGE 206.62
| ENERGY CHARGE 1055.23
SK‘ AEY RATE ADJUSTMENT RIDER 104.73
= FUEL ADJUSTMENT RIDER 141.26
T RIDER S - PURCHASE POWER ADJUSTMENT RIDER 5.08
K« YEC TEMPORARY RATE TRUE UP 37.98
- YUKON ENERGY REVENUE SHORTFALL RIDER 439.63
SUB-TOTAL 1980.53
OK .. D A 3 GST (#R105778294) 99.53
2020 - 2023 CURRENT BILLING 2090.06 2090.06

M Actual KWH
Estimated KWH

AMOUNT DUE

L /2090.06 |




AT CO Fleciric : FOR ACCOUNT INQUIRIES PLEASE PHONE: 1-867-633-7000

YUKON

100-1100 Front Street, Whitehorse, Yukon, Y1A 3T4 Page 1 of 2

CUSTOMER COPY : o |,

——— AMOUNT DUE 1821/80
CURRENT CHARGES DUE DATE Noy/(s 2023
AMOUNT PAID /

[ REGISTERED.DEMAND! "1 0| i I BILLING DEMAND L [ SERVICE D s G | T et R AT A A

it \EDEETN gl e

R

TR T B B R e

[ READINGS / CODES 111
b

16
s

18389 A | 18512 E 123X 60.0000 = 7380 | Oct 252023
- TOTAL 7380
CONSUMPTION BY BILLING CYCLE PREVIOUS BALANCE 2090.06
i OCT 16 PAYMENT THANK YOU 2090.06 CR
| BALANCE FORWARD 0.00
‘2"1 CURRENT CHARGES
10K | DEMAND / CAPACITY CHARGE 206.62
| ENERGY CHARGE 892.94
b4 AEY RATE ADJUSTMENT RIDER 91.26
FUEL ADJUSTMENT RIDER 120.66
RIDER S - PURCHASE POWER ADJUSTMENT RIDER 7.38
YEC TEMPORARY RATE TRUE UP 33.10
YUKON ENERGY REVENUE SHORTFALL RIDER 383.09
SUB-TOTAL 1735.05
R e GST (#R105778294) 86.75
2020- 2023 CURRENT BILLING 1821.80 1821.80

O Estimated KWH AMOUNT DUE | 1821.80 |




ATCO Flectric

YUKON

FOR ACCOUNT INQUIRIES PLEASE PHONE: 1-867-633-7000

- Page 1 of 2
100-1100 Front Street, Whitehorse, Yukon, Y1A 3T4 9
. PAYMENTACCOUNT [ = "PRINTEDON .
CUSTOMER COPY e N OVES5055
HE&R BLOCK AMOUNT DUE 1231.39
CURRENT CHARGES DUE DATE DEC 152023
AMOUNT PAID
ST REGISTERED DEMAND AT [T i T BILLING DEMAND /i 0] o [/ [SERVIGEID T T S GYelE 7 BATE
17.760000 20.280000 1720028709 16 e
R o (0 [ BILLING PERIOD ] 7o READINGS /CODEST. | DIFF METERING) ENERGY. |  CHARGE |
) S TV OM SR O Ss| i Y T T om0 5| (KW |- MULTIBLIER S | SUSED eI DATE iy
517507-00000169 Qct 19 Nov 20 32 18512 E 18600 A 88 X 60.0000 = 5280 Nov 24 2023
- TOTAL 5280
CONSUMPTION BY BILLING CYCLE PREVIOUS BALANCE 1821.80
2 NOV 08 PAYMENT THANK YOU 1821.80CR
i BALANCE FORWARD 0.00
2 CURRENT CHARGES
wxf DEMAND / CAPACITY CHARGE 149.87
, ENERGY CHARGE 622.46
81 AEY RATE ADJUSTMENT RIDER 64.10
% FUEL ADJUSTMENT RIDER 86.33
RIDER S - PURCHASE POWER ADJUSTMENT RIDER 5.28
K| YEC TEMPORARY RATE TRUE UP 23.25
m YUKON ENERGY REVENUE SHORTFALL RIDER 269.08
| SUB-TOTAL 1220.37
i Bvstrarvt o o GST (#R105778294) 61.02 //
2020 - 2023 CURRENT BILLING 1281.39 1281.39
e N NOV 01 YUKON INFLATION RELIEF REBATE 50,00 CR

AMOUNT DUE
TOTAL GST AMOUNT § 61.02

| /123139 |




ATCO Fieciric FOR ACCOUNT INQUIRIES PLEASE PHONE: 1-867-633-7000

KON

100-1100 Front Street, Whitehorse, Yukon, Y1A 3T4 Rageiliof:2
| PAYMENT AGCOUN | __PRINTEDON @
H&R BLOCK AMOUNT DUE 1373.87
CURRENT CHARGES DUE DATE JAN 17 2024
Loy X AMOUNT PAID
. REGISTERED. DEMANDIZ [ [t - BILLING DEMAND i [ o SERVIGEID T oo lE e
16.440000 20.280000 1720028709 16 2160 - Soe:‘ggtfﬁlmﬁt“ydm
3 =3 'PERIODE] T i STCODES . ‘ HARGE —
¥ NMRE ~FROM. |- 10| /DAY, BRI
517507-00000169 Nov20 | Dec18 28 18699 A Dec 22 2023
5940
CONSUMPTION BY BILLING CYCLE PREVIOUS BALANCE 1231.39
= DEC 13 PAYMENT THANK YOU 1231.39CR
i ; BALANCE FORWARD 0.00
e CURRENT CHARGES
N ok DEMAND / CAPACITY CHARGE 149.87
d . ENERGY CHARGE 707.47
o% AEY RATE ADJUSTMENT RIDER 71.16
el FUEL ADJUSTMENT RIDER 97.12
| RIDER S - PURCHASE POWER ADJUSTMENT RIDER 5.94
| YEC TEMPORARY RATE TRUE UP 25.81
4 YUKON ENERGY REVENUE SHORTFALL RIDER 298.70
| SUB-TOTAL 1356.07
«fLLERRELIL LE GST (#R105778294) 67.80
2020 - 2023 CURRENT BILLING 1423.87 1423.87
DEC 01 YUKON INFLATION RELIEF REBATE 50.00CR
AMOUNT DUE | 1373.87 |

TOTAL GST AMOUNT $ 67.80



ATCO Filectric FOR ACCOUNT INQUIRIES PLEASE PHONE: 1-867-633-7000

WL R O N
100-1100 Front Street, Whitehorse, Yukon, Y1A 3T4 Regailial
" PAYMENT AGCOUNT - |11 PRINTED ON X 111*

_ ommen | Cneezei

M ——————n

CUSTOMER COPY

H&R BLOCK AMOUNT DUE 2905.36
CURRENT CHARGES DUE DATE FEB 14 2024
AMOUNT PAID et
£ L. BEGISTERED DEMAND: - a0 i 2t i UBIEEING DEMAND = 7 [ SERVICEID i [ CYCLE L L RATE! LXS:
2160 General Serwce Hy 0
16.020000 20.280000 1720028709 16 NonGovernment
" [ BILLING PERIOD 7770 A-Yé t3 READJNG&I'CODES [ DIFF [T METERING [ CHARGE T
L rrROME [ monn| 4 DAY o T T W) MULTIPLIER CDATE L
517507-00000169 Dec 18 Jan 24 37 18509 A | 18808 A 109 X 60.0000 = Jan 24 2024
TOTAL 6540
CONSUMPTION BY BILLING CYCLE PREVIOUS BALANCE 1373.87
- JAN 24 LATE PAYMENT PENALTY 21.36
123 ? BALANCE FORWARD 1395.23
e | CURRENT CHARGES
% oK | DEMAND / CAPACITY CHARGE 149.87
M ] ENERGY CHARGE 784.75
o AEY RATE ADJUSTMENT RIDER 92.73
ol FUEL ADJUSTMENT RIDER 37.57
1 RIDER S - PURCHASE POWER ADJUSTMENT RIDER 6.54
4K| YEC TEMPORARY RATE TRUE UP 28.13
85 YUKON ENERGY REVENUE SHORTFALL RIDER 386.25
{ SUB-TOTAL 1485.84
e e R L UR GST (#R105778294) 74.29
2020 - 2024 CURRENT BILLING 1560.13 1560.1
JAN 01 YUKON INFLATION RELIEF REBATE 50.00CR

AMOUNT DUE [ 290536 |
TOTAL GST AMOUNT § 74.29 7




270

ATCO Flectric

VUKON
100-1100 Front Street, Whitehorse, Yukon, Y1A 3T4

CUSTOMER COPY

H&R BLOCK

FOR ACCOUNT INQUIRIES PLEASE PHONE: 1-867-633-7000

AMOUNT DUE 3015.50
CURRENT CHARGES DUE DATE MAR 15 2024
AMOUNT PAID
L REGISTERED.DEMAND T CBILLING DEMAND o [ SERVIGEID T R ATE S Lt e
17.520000 20.280000 1720028709 16 2160- S:;ggbf;’;:gzt*'ydm
. METER NUMBER.  — 10D READINGS7CODES - :
METERNUNBER. o DA R T AT i
517507-00000169 Jan 24 Feb 16 23 18808 A 18909 A Feb 23 2024

PREVIOUS BALANCE
FEB 15 PAYMENT THANK YOU
[ FEB 23 LATE PAYMENT PENALTY

BALANCE FORWARD

CURRENT CHARGES
DEMAND / CAPACITY CHARGE
ENERGY CHARGE
AEY RATE ADJUSTMENT RIDER

SUB-TOTAL
GST (#R105778294)

2020 - %

W Actual KWH
[ Estimated KWH

CURRENT BILLING

AMOUNT DUE

RIDER S - PURCHASE POWER ADJUSTMENT RIDER
YEC TEMPORARY RATE TRUE UP
YUKON ENERGY REVENUE SHORTFALL RIDER

6060
2905.36
1373.87CR

23.72

1555.21
149.87
722.93
94.26
6.06
26.27
391.36
13980.75
69.54

1460.29 1460.29

[ 301550 |

Plaaca rotiirn thic nartinn wiith vaiie maumant



AT CO Flrectric FOR ACCOUNT INQUIRIES PLEASE PHONE: 1-867-633-70

KON

100-1100 Front Street, Whitehorse, Yukon, Y1A 3T4 Page f of 2
. PAYMENTACCOUNT' ‘[ "PRINTEDSN .

5 YMENT ACCOUNT |

USTOMER COPY 3 MARE2024
7
/

H&R BLOCK AMOUNT DUE / 40.09
CURRENT CHARGES DUE DATE /  APR 17 2024

AMOUNT PAID

T REGISTERED/DEMAND LU BILLING DEMAND S A SERVICEID SR | SRR CLER S
17.700000 17.760000 1720028709 16
e s [ BILLING RERIOD [0 havs f '

2160 General Sewlc;ﬁydro =
Non-Government

READINGS /CODES!! T DIFF.
IR XL AT oy  FROM BANQLIHT st om. | To (KWH)" CUSED (KWH) |
517507-00000169 Feb16 | Mar18 31 18909 A | 19021 A 112 ' X 60,0000 = 6720 | Mar 25 2024
TOTAL 6720
CONSUMPTION BY BILLING CYCLE PREV'OUS BALANCE 3015.50
12855 Sty FEB 26 PAYMENT THANK YOU 1531.49CR
; MAR 20 PAYMENT THANK YOU 3015.50 CR
12K | BALANCE FORWARD 1531.49 CR
10K | CURRENT CHARGES
DEMAND / CAPACITY CHARGE 131.25
i’ ENERGY CHARGE 807.94
o AEY RATE ADJUSTMENT RIDER 101.43
3 RIDER S - PURCHASE POWER ADJUSTMENT RIDER 6.72
) YEC TEMPORARY RATE TRUE UP 28.27
x| YUKON ENERGY REVENUE SHORTFALL RIDER 421.13
~ SUB-TOTAL 1496.74
TN DT AE O N B GST (#R105778294) 74.84
CURRENT BILLING 1571.58 1571.58

W Actual KWH
O Estimated KWH

AMOUNT DUE 40.09 |




ATCO Electric

U oOMN

FOR ACCOUNT INQUIRIES PLEASE PHONE: 1-867-833170:‘00 e SR

100-1100 Front Street, Whitehorse, Yukon, Y1A 3T4 Page 1 of 2
cu PY L AR TR
STOMER CO APR 24 2024
H&R BLOCK AMOUNT DUE 1566.02
CURRENT CHARGES DUE DATE MAY 15 2024
AMOUNT PAID :

2160 - General Servlce Hydro

Non-Government

19021

1 X 60.0000 =

TOTAL 6560
CONSUMPTION BY BILLING CYCLE PREVIOUS BALANCE 40.09
ik APR 05 PAYMENT THANK YOU 40.09CR
: BALANCE FORWARD 0.00
S 2K
% ' _ CURRENT CHARGES
10 DEMAND / CAPACITY CHARGE 135.68
- ENERGY CHARGE 800.21
AEY RATE ADJUSTMENT RIDER 101.08
& RIDER S - PURCHASE POWER ADJUSTMENT RIDER 6.66
N YEC TEMPORARY RATE TRUE UP 28.17
YUKON ENERGY REVENUE SHORTFALL RIDER 419.65
zx SUB-TOTAL 1491.45
" GST (#R105778294) 74.57
M e e Y CURRENTBILLING 1566.02 1566 02
M Actual KWH Y
AMOUNT DUE [ he602_]

(L~



ATCO EFlectric

YUKON
100-1100 Front Street, Whitehorse, Yukon, Y1A 3T4

FOR ACCOUNT INQUIRIES PLEASE PHONE: 1-867-633-7000

Page 1 of 2
MAY 24 2024
EELRLOCK AMOUNT DUE /- 1521.25
CURRENT CHARGES DUE DATE JUN 14 2024
AMOUNT PAID ?
7

STERED DEMAN
22.080000

T RATE

General Service Hydro
Non-Government

~ CHARGE .
o

o T e s

-

517507-00000169

From
19132 A | 19238 A

‘May 24 2024
TOTAL 6240
CONSUMPTION BY BILLING CYCLE PREVIOUS BALAN'CE 1566.02
o MAY 13 PAYMENT THANK YOU 1566.02CR
; | BALANCE FORWARD 0.00
12K i
l CURRENT CHARGES
10| DEKIAND / CAPACITY CHARGE 163.17
i ENERGY CHARGE 746.11
/" AEY RATE ADJUSTMENT RIDER 98.20
ex /" RIDER S - PURCHASE POWER ADJUSTMENT RIDER 6.24
ol YEC TEMPORARY RATE TRUE UP 27.37
YUKON ENERGY REVENUE SHORTFALL RIDER 407.72
2 SUB-TOTAL 1448.81
o GST (#R105778294) 72.44
L e T Y CURRENT BILLING 1521.25 152125
M Actual KWH
10 Estimated K AMOUNT DUE [ 152125 |

%. MESSAGE CENTRE

The Kluane Chilkat International Bike Relay is taking place June 15th, please remember to keep an eye out for cyclists and share the road respectfully - Safety
First!




ATCO Flectric

FOR ACCOUNT INQUIRIES PLEASE PHONE: 1-867-633-7000

YUK OMN
100-1100 Front Street, Whitehorse, Yukon, Y1A 3T4 Page 1 of 2
CUSTOMER COPY '
JUN 24 2024
H&R BLOCK AMOUNT DUE 1862.37
CURRENT€HARGES DUE DATE JUL 16 2024
AMOUNT PAID 3
T REGISTERED DEMAND. T BILLING/DEMAND - TSERVICEID! NGUERTE e i RS
2160 General Service Hydro
25.620000 25.620000 1720028709 16 Non- Govemmem
T "BILLING PERIOD R READINGS/ CODES ' T NETERING ViTE
TFROM | TS oM 3 T KW |- MULTIRLIER | H) | o DATE
May 16 19236 A 19363 A 127 X 60.0000 = 7620 Jun 24 2024
TOTAL 7620
CONSUMPTION BY BILLING CYCL ALANCE 1521.25
o YMENT THANK YOU 1521.25CR
CE FORWARD 0.00
2K
: RRENT CHARGES
10K | DEMAND / CAPACITY CHARGE 189.33
g ENERGY CHARGE 923.86
j AEY RATE ADJUSTMENT RIDER 120.22
ex| RIDER S - PURCHASE POWER ADJUSTMENT RIDER 7.62
¥ YEC TEMPORARY RATE TRUE UP 33.51
@ YUKON ENERGY REVENUE SHORTFALL RIDER 499.15
2| SUB-TOTAL 1773.69 .
wli GST (#¥R105778294) 88.68
PRSONDYEMANY CURRENT BILLING 1862.37 1862.37
b AMOUNT DUE [ 1862.37 |




ATCO Eilectric FOR ACCOUNT INQUIRIES PLEASE PHONE: 1-867-633-7000
Page 1 of 2

YUKON
100-1100 Front Street, Whitehorse, Yukon, Y1A 3T4

CUSTOMER COPY
HaB BLOCK AMOUNT D 3673.00
CURBEN’T CHARGES DUE DATE AUG 15 2024
~ AMOUNT PAID
© . REGISTERED DEMAND "= i :égJLLJ.Nﬁ‘DEW. | e S ERVICENIDIE B A e AT S s
2160 - General Service Hydro
25.620000 25.62000 1720028709 16 NonGavemment
rEn __BILLINGPERIOD T 1,2 [ READINGS/CODES T~ DIFF ETERING | ENERGY [ CHARGE
R U SFROM [ IO 2 e From: R To | (KWH MULTIPLIER | USED (KWH) DATE
517507-00000169 Jun 18 Jul 18 30 19363 A 19486 E 123 X 60.0000 = 7380 Jul 24 2024
TOTAL 7380
CONSUMPTION BY BILLING CYCLE P VIOUS BALANCE 1862.37
139 aK ALANCE FORWARD 1862.37
e 5 CURRENT CHARGES
DEMAND / CAPACITY CHARGE 189.33
YK o ENERGY CHARGE 892.94
i AEY RATE ADJUSTMENT RIDER 116.89
RIDER S - PURCHASE POWER ADJUSTMENT RIDER 7.38
o YEC TEMPORARY RATE TRUE UP 32.58
B YUKON ENERGY REVENUE SHORTFALL RIDER 485.29
SUB-TOTAL 1724.41
* GST (#R105778294) 86.22
B S YT i e CURRENT BILLING 1810.63/ 1810.63

O Estimated KWH




ATCO Fleciric

VLU KON
100-1100 Front Street, Whitehorse, Yukon, Y1A 3T4

CUSTOMER COPY

" H&R BLOCK

.0 REGISTERED DEM
29.520000

NUMBER

'517507-00000169

Z 1

D

>

TIBTTING DEVAND HIo s
29.520000

FOR ACCOUNT INQUIRIES PLEASE PHONE: 1-867-633-7000

Page 1 0of 3

PAYMENTAC COUNT

AMOUNT DUE 2541.46
CURRENT CHARGES DUE DATE SEP 19 2024
AMOUNT PAID

1720028709 e

101 X 60.0000

D

A = 6060 Aug 28 2024
517507-00000169 Feb 16 A 112 X 60.0000 = 6720 Aug 28 2024
517507-00000168 Mar 18 A 111 X 60.0000 = 6660 Aug 28 2024
517507-00000169 Apr 17 A 0 X 60.0000 = 0 Aug 28 2024
517507-00000169 Apr 18 A 104 X 60.0000 = 6240 Aug 28 2024
517507-00000169 May 16 A 127 X 60.0000 = 7620 Aug 28 2024
517507-00000169 Jun 18 E 142 X 60.0000 = 8520 Aug 28 2024
517507-00000169 Jul 18 A 156 X 60.0000 = 9360 Aug 28 2024

TOTAL 51180





