UTILITIES CONSUMERS' GROUP
Box 9300

29 Wann Road

Whitehorse, Yukon Y1A 4A2

email: rrondeau@northwestel.net

September 21, 2012

Yukon Utilities Board

Box 31728

Whitehorse, Yukon Y1A 6L3

Attention: Mr. Bruce McLennan, Chair

Re: Yukon Energy Corporation — Rider F Rate Change Advisory — October 1, 2012
Dear Mr. McLennan:

The Utilities Consumers’ Group is in receipt of the Board’s response regarding issues raised by UCG
with respect to the Rider F that will become effective October 1, 2012. While UCG accepts that
questions regarding the proposed Rider F change may be asked at the upcoming GRA hearing in
November, UCG is concerned about over-recovery from ratepayers between October 1, 2012 and
the date of the Board decision in the GRA proceedings.

UCG submits that the Rider F proposed to be applied to bills of Yukon ratepayers effective October
1, 2012 is artificially high due to the calculation errors and efficiency numbers contained in the rate
calculations. Given that it does not appear as though the proposed Rider F is interim or refundable,
UCQG asks the Board to ensure that, should a corrected Rider F be determined during the 2012/2013
GRA proceeding, the correction will be effective October 1, 2012.

UCG requests a response.
Yours truly,

Roger Rondeau
Utilities Consumers' Group
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