
UTILITIES CONSUMERS' GROUP 
Box 9300 
29 Wann Rd. 
Whitehorse, Yukon Y1A 4A2 
Email: rrondeau@northwestel.net

August 3, 2011 

Yukon Utilities Board 
Box 31728 
Whitehorse, Yukon 
Y1A 6L3 
Attention: Bruce McLennan,  Chair 

Dear Mr. McLennan: 

Re: Board Order 2011-10 (YEC and YECL Rider F Policy ) 

The Utilities Consumers’ Group (UCG) would like to apply for intervener status for the
above process.

UCG has actively participated in most proceedings before this Board since 1993 as well
as other energy related matters and consultations. We are a not-for-profit organization
charged with representing residential and small business customers in the Yukon. 

The following issues of concern will be the focus of our organization: 
1.  The impact of this new Rider F policy to ratepayers;
2. The issue of charging ratepayers Rider F on diesel usage above Board

accepted forecast amounts from prior rate hearing;
3. Fairness of Rider F charges to all ratepayer groups; and
4. Any other matter of debate rising from the procedure. 

UCG plans to participate in all aspects of this procedure. We have also retained  Mr. 
P. McMahon as our energy consultant.

Sincerely, 

Roger Rondeau 
cc. All interested parties
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